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Consumer Confidence in Technology Reaches Highest Level of 2012, CEA Index
Finds
Consumer Confidence in Overall Economy Also Improves in September
Arlington, Va., September 25, 2012 – Consumer confidence in technology reached its
highest level of the year in September, according to the latest CEA Index released today by the
Consumer Electronics Association (CEA)®. The CEA Index also showed that consumer confidence
in the overall economy improved this month.
Consumers’ confidence to spend on technology reached its highest September level in the
history of the CEA Index and its fifth highest level for any single-month period. The CEA Index of
Consumer Technology Expectations (ICTE) rose 4.9 points this month, reaching 92.4. The ICTE,
which measures consumer expectations about technology spending, is 10.5 points higher year-overyear and is at its highest level since December 2011.
“There were several key high-tech product announcements this month which served as an
important catalyst for tech buying heading into the fourth quarter and the holiday shopping season,”
said Shawn DuBravac, CEA’s chief economist and senior director of research. “This month’s
measure of sentiment is at levels typically only seen during the height of the holiday buying season,
an indication that consumers are likely to buy and spend more on tech in the weeks ahead.”
Consumer sentiment toward the overall economy also rose in September. The CEA Index of
Consumer Expectations (ICE) increased 3.5 points from August, reaching 172.2. The ICE, which
measures consumer expectations about the broader economy, is nearly 15.4 points higher than this
time last year.
“Despite rising gas prices, uncertainties overseas, domestic elections and the slow recovery
of the U.S. economy, an improved stock market and an increase in housing prices has consumers
feeling more confident about their financial future,” said DuBravac. “The wealth effects are real and
will help consumers feel as if they are on firmer ground financially.”
The CEA Indexes comprise the ICE and ICTE, both of which are updated on a monthly basis
through consumer surveys. New data is released on the fourth Tuesday of each month. CEA has
been tracking index data since January 2007. To find current and past indexes, charts, methodology
and future release dates, log on to CEAindexes.org.
About CEA:
The Consumer Electronics Association (CEA) is the preeminent trade association promoting growth in the
$206 billion U.S. consumer electronics industry. More than 2,000 companies enjoy the benefits of CEA membership,

including legislative advocacy, market research, technical training and education, industry promotion, standards
development and the fostering of business and strategic relationships. CEA also owns and produces the International
CES – The Global Stage for Innovation. All profits from CES are reinvested into CEA’s industry services. Find CEA
online at www.CE.org, www.DeclareInnovation.com and through social media:
UPCOMING EVENTS
 CEA Industry Forum
October 14-17, 2012, San Francisco, CA
 CEA Research Summit at Industry Forum
October 17, 2012, San Francisco, CA
 CEO Summit and Board Retreat
October 17-19, 2012, Sonoma, CA
 CES Unveiled STOCKHOLM
October 29, 2012, Stockholm, Sweden
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CES New York Press Preview featuring CES
Unveiled NEW YORK
November 12, 2012, New York, NY
CES Unveiled LONDON
November 15, 2012, London, UK
2013 International CES
January 8-11, 2013, Las Vegas, NV
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